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445 Twelfth Street SW
Washington, DC 20554

RE: CG Docket No. 03-123; TRS Fund-Drastic VRS Rate

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:
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I am a deaf person and I use Video Relay Service (VRS) to communicate. I was
appalled to learn that the FCC staff is proposing a drastic cut to the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which I/we communicate with both hearing and deaf
individuals. I urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more
deaf people

• Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS

• Improve service and technology so the mandate of the Americans with
Disabilities Act (ADA) for functionally eqUivalent telecommunications
services is met

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the ADA to provide deaf
people with functionally equivalent telecommunications services.

Sincerely,

Signature

Printed Name
Address
City
State
Zip
Email
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I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to·Iea;n~
FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability for the deaf.
Instead of seeking to limit the number of deaf people with VRS access, the FCC should do everything in its
power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an important
way in which IIwe communicate with both hearing and deaf individuals. I urge you to do everything you can to
make VRS service available to the many deaf people who currently do not have access to this vital, Iife­
changing service.

The VRS rate should encourage the VRS providers to:

- Serve more deaf people, not discourage them from reaching out to more deaf people

- Improve service and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met

I, along with other deaf individuals, their families and coworkers, depend on VRS and other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act (ADA) to
provide deaf people with functionally eqUivalent telecommunications services.

Thank you.

Ckr JI

Monday, May 21, 2007 America Online: JRCrites
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled
to leam that the FCC staff is intent on drastically cutting the VRS rate, and effectively
cutting VRS availability for the deaf. Instead of seeking to limit the number ofdeaf
people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.
I, along with other Deaf individuals, use these services in both my work and personal life.
It is an important way in which I1we communicate with both hearing and deaf individuals.
I urge you to do everything you can to make VRS service available to the many deaf
people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:
• Serve more deafpeople, not discourage them from reaching out to more deaf

people
• Provide interpreter training programs so that there will be an adequate number of

qualified interpreters for VRS and the local Deafcommunities
• Provide service and technology improvements, such as the development of new

videophone equipment, fulfilling the Americans with Disabilities Act (ADA)
mandate of functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.
Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.
Sincerely,
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RE: CG Docket No. 03-123

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that the
FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability for the deaf.
Instead of seeking to limit the number of deaf people with VRS access, the FCC should do everything in its
power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an important
way in which l!we communicate with both hearing and deaf individuals. I urge you to do everything you can to
make VRS service available to the many deaf people who currently do not have access to this vital, life·
changing service.

The VRS rate should encourage the VRS providers to:

. Serve more deaf people, not discourage them from reaching out to more deaf people

. Improve service and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met

I, along with other deaf individuals, their families and coworkers, depend on VRS and other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act (ADA) to
provide deaf people with functionally equivalent telecommunications services.

Thank you.

Monday, May 21, 2007 America Online: JRCrites
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Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was
appalled to learn that the FCC staff is proposing a drastic cut to the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which Itwe communicate with both hearing and deaf
individuals. I urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more
deaf people

• Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS

• Improve service and technology so the mandate of the Americans with
Disabilities Act (ADA) for functionally equivalent telecommunications
services is met

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the ADA to provide deaf
people with functionally equivalent telecommunications services.

Sincerely,

Signature

Printed Name
Address
City
State
Zip
Email
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Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:
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I am a deaf person and I use Video Relay Service (VRS) to communicate. I was
appalled to learn that the FCC staff is proposing a drastic cut to the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which IIwe communicate with both hearing and deaf
individuals. I urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more
deaf people

• Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS

• Improve service and technology so the mandate of the Americans with
Disabilities Act (ADA) for functionally equivalent telecommunications
services is met

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the ADA to provide deaf
people with functionally equivalent telecommunications services.

Sincerely,

Signature

Printed Name
Address
City
State
Zip
Email
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\ RE: CG Docket No. 03-123; TRS Fund-Drastic VRS Rate r:~,fc,ce -MAILROOM,

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was
appalled to learn that the FCC staff is proposing a drastic cut to the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which Itwe communicate with both hearing and deaf
individuals. I urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more
deaf people

• Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS

• Improve service and technology so the mandate of the Americans with
Disabilities Act (ADA) for functionally equivalent telecommunications
services is met

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the ADA to provide deaf
people with functionally equivalent telecommunications services.

Sincerely,

Signature

Printed Name
Address
City
State
Zip
Email
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Dear Chainnan Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled
to leam that the FCC staff is intent on drastically cutting the VRS rate, and effectively
cutting VRS availability for the deaf. Instead of seeking to limit the number of deaf
people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which I/we communicate with both hearing and deaf
individuals. I urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more deaf
people

• Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

• Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA)
mandate of functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sincerely,

~~f~
Linda Pratt
5229 Richmond Crescent
Blaine, WA 98230
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: -
I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled
to learn that the FCC staffis intent on drastically cutting the VRS rate, and effectively
cutting VRS availability for the deaf. Instead of seeking to limit the number of deaf
people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which I/we communicate with both hearing and deaf
individuals. I urge you to do everything you can to make VRS service available to the
many deafpeople who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more deaf
people

• Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

• Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA)
mandate of functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sincerely,

Donald Pratt
5229 Richmond Crescent
Blaine, WA 98230
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Dear Chairman Martin. Commissioners Adelstein. COPPS. Mc 1I.1fI9«Tlle9 2.007

I am a deBt penIOlI and I lIM Video Relay 5ervioe (VRS) to~;~!~~~! learnIhlIt the FCC sIBlf is inIent on draslically QJ\Iing the VRS nile.
availabilily for the deaf. Instead of seeking to limit the number with VRS access.
the FCC should do everything in its power to make VRS available to more deaf people.

I. along wIh oller Deaf indMduaIs. lIM Ihese -w:es in bolI1 my WlIlt and penclll8l •. It is an
impor1ant Wf!ff in which Ilwe communicate wilt! bolh heariillJ and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who cunenIIy do
not have access to this vital. Iife.dlanging sefVice.

The VRS nile stloUId enc:cuage lhe VRS providers to:

• serve more deaf people, not discourage Ihem from reaching out to more deaf people
• PnMde i_peter bailing Jll'O!IIWllS so IhlIt there will be.. adf!qI 11 number of

quaIliBd i*,p 1 s for VRS and the local Deaf communIlies
• ~ service and technology improvements. such as the development of new

YideO\lhOIle equipment, fulfilling the Americans wilt! Oillabilities Act (ADA) mandate of
functoilally equil>a1BJd te'ecommuilicaliollS ser-mas

I, along with other deaf individuals, their families and COWOrkers, depend on VRS and other relay
services.

Please slap ..,VRS pOQl_n cuts and fulfill the mandaIe of lhe Am&iClIJlS with O'ntiilies Act
(ADA) to provide deaf people with functionally equivalent teleCommunications senrices.

Sincetely,
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Ta~ :

lfCC·MA -
I am a deaf person and I use Video Relay service (VRS) to communicate. I wWli'!....tlIl·...Itell~ !!~'lA~'~,~ J
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS ~
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my WOf1( and personal life. It is an
important way in which l/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more deaf people
• Provide interpreter training programs so that there will be an adequate number of

qualified interpreters for VRS and the local Deaf communities
• Provide service and technology improvements, such as the development of new

videophone eqUipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other relay
services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely, ~. J.~i)J~
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I, along with other deaf Individuals, their families and COWOI
VRS and other relay services.

Please stoD any VRSl!f09ram cuts and fulfill the mandate .
with Disabihties Act (ADA) In provide deaf people with func
telecommunications services.

Sinoerely,

[Insert Your Na"!l8 Here0. .•
-J!Q..RQN>~-----
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Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I was appalled to learn that the FCC staff is intent on dra.~ticallycutting the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

Deaf individuals use these services in both work and personal life. It is an important way in
which they communicate with both hearing and deaf individuals. I urge you to do everything
you can to make VRS service available to the many deaf people who currently do not have
access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people

Provide interpreter training programs so that there will be an adequate number of qualified
interpreters for VRS and the local Deaf communities

Provide service and technology improvements, such as the development of new videophone
equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of functionally
equivalent telecommunications services.

Deaf individuals, their families and coworkers, depend on VRS and other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities
Act (ADA) to provide deaf people with functionally equivalent telecommunications services.

s~
Tina Treichler



j
M. Lucille Mulich
636 Corapeake Drive
Chesapeake, VA 23322

May 21, 2007 RECEIVED &INSPECTED

MAY 29 Z007
Chairman Kevin Martin
Commissioners Adelstein, Copps, McDowell, and Tate FCiC - MAILROOM
FCC
Re: CO 03-123
445 Twelve St. SW
Washington, D.C. 20554

Dear Chairman Martin,

I am writing to you to express my concern that funding may be cut for the Video Relay
Centers. I am a sibling of five Deaf adults and the Sorenson Video Relay center has been
a wonderful addition to our communication. I have never been able to have the wonderful
conversations that I now am able to have except when we were actually in each other
presence. Four of my siblings reside in Kansas, one lives in New York and I being the
only hearing sibling live in Virginia. This tool has added so much joy to all of our lives as
well as being used in an emergency situation with my eldest sibling who now lives in a
nursing home. Without the center we would have had to rely on the mail system to
discuss life altering decisions but with the Sorenson Center we were all able to talk and
make those decisions in a natural way. Please continue to work on providing a stable
funding so that this service can continue to be offered to both hearing and deaf. Thank
you for your consideration.

Sincerely,

M. bricille MuIich
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Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

RE: CG Docket No. 03-123; TRS Fund-Drastic VRS Rate Cuts

Dear Chairman Martin.
Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was
appalled to leam that the FCC staff is proposing a drastic cut to the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which l/we communicate with both hearing and deaf
individuals. I urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more
deaf people

• Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS

• Provide service and technology improvements, such as the development of
new videophone equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalenttelecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and
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May 20, 2007

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and l1·""~ce •MAILROOM

•

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which l/we communicate with both hearing and deaf
individuals. I urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more deaf
people

• Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

• Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA)
mandate of functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Last thing That VRS service are best for deaf, hard of hearing and deaf-blind people,
that they are very gratefully with VRS interpreter service and deaf people are use with
videophone by through VRS and for deaf and also for hearing people are very
comfortable to connect with VRS interpreter service too. It are very important a better
way to communication without barrier communication. Please Keep VRS there for every
lasting... Thank you!

Phone: Videophone Interpreter Service with CSDVRS. - (800)-973-8024
E-mail: johnreske@sbcglobal.net
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I am a deaf person and I use Video Relay Service (VRS) to communlcete. I wa Fi C
staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability for the dea . of
seeking to limit the number of deaf people with VRS access, the FCC should do everything in its power to make
VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personallifa. It is an important way
in which l/we communicate with both hearing and deaf individuals. I urge you to do everything you can to make
VRS service available to the many deaf people who currently do not have access to this vital,life-changing
service.

The VRS rate should encourage the VRS providers to;

• Serve more deef people, not discourage them from reaching out to more deaf people
• Provide interpreter training programs so that there will be an adequate number of qualified interpreters

for VRS and the local Deaf communities
• Provide service and technology improvements, such as the development of new videophone equipment,

fUlfilling the Americans with Disabilities Act (ADA) mandate of functionally equivalent
telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act (ADA) to
provide deaf people with functionally eqUivalent telecommunications services.

Sincerely,
Jayne Alwin DePasquale
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RE: CG Docket No. 03-123; TRS Fund-Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

"VlQM

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was
appalled to learn that the FCC staff is proposing a drastic cut to the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to Iirnit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
. life. It is an important way in which I/we communicate with both hearing and deaf
individuals. I urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more
deaf people

• Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS

• Improve service and technology so the mandate of the Americans with
Disabilities Act (ADA) for functionally equivalent telecommunications
services is met

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the ADA to provide deaf
people with functionally equivalent telecommunications services.

Sincerely,

. ""
,'~ -Yo IJI? .
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RE: CG Docket No. 03-123; TRS Fund-Drastic VRS Rate Cuts

Dear Chairman Martin,
CQmmissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was
appalled to leam that the FCC staff is proposing a drastic cut to the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to mQre deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which 1!We communicate with both hearing and deaf
individuals. I urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more
deaf people

• Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS

• Provide service and technology improvements, such as the development of
new videophone equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sincerely,

Signature

Printed Name
Address
City
State
Zip
Email
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Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:
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I am a deaf person and I use Video Relay Service (VRS) to communicate. I was
appalled to learn that the FCC staff is proposing a drastic cut to the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which IIwe communicate with both hearing and deaf
individuals. I urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more
deaf people

• Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS

• Improve service and technology so the mandate of the Americans with
Disabilities Act (ADA) for functionally equivalent telecommunications
services is met

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the ADA to provide deaf
people with functionally equivalent telecommunications services.

Sincerely,

Signature

Printed Name
Address
City
State
Zip
Email
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RE: CG Docket No. 03-123; TRS Fund-Drastic VRS Rate C

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

1am a deaf person and 1use Video Relay Service (VRS) to communicate. Iwas
appalled to leam that the FCC staff is proposing a drastic cut to the VRS rate, and
effectively cutting VRS ~vailability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which IIwe communicate with both hearing and deaf
individuals. I urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more
deaf people

• Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS

• Improve service and technology so the mandate of the Americans with
Disabilities Act (ADA) for functionally equivalent telecommunications
services is met

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the ADA to provide deaf
people with functionally equivalent telecommunications services.

Sincerely,

Signature

Printed Name
Address
City
State
Zip
Email
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I am a deaf person and I use Video Relay Service (VRS) to communicate. I was
appalled to learn that the FCC staff is proposing a drastic cut to the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which I/we communicate with both hearing and deaf
individuals. I urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS Iilroviders to:

• Serve more deaf people, not discourage them from reaching out to more
deaf people

• Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS

• Improve service and technology so the mandate of the Americans with
Disabilities Act (ADA) for functionally equivalent telecommunications
services is met .

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the ADA to provide deaf
people with functionally equivalent telecommunications services.

Sincerely,

Signature

Printed Name
Address
City
State
Zip
Email
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